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Enrollment / Activation

< Guaranty Bank
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Enrollment / Activation

< Guaranty Bank

AND TRJET CORPANY

Thiz iz the area where the optional customizable text for Mokiliti will dizplay

[ Enroll Maow | Ask Me Later ]l I:Iacilna]

=} )EDIC
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Enrollment / Activation

<% Guaranty Bank
AND TRJET COMPANY
Accounts Express Transfers Options Log O
List of Accounts for RUTHERFORD BIRCHARD HAYES as of April 13, 2011
Date Last Login: April 13, 2011 12:30:00 PM
Transaction Search
Account 14030 - 545814
Search Date
For
Display
Deposits
Numbser Account Balance Description =
4030 REGULAR 45814 1
060 SUPER HOW 141218072 2
1070 SUPER NOW 83855342 3
080 BUSINESS 8.899.90042 4
7090 BANNER 1.011.093.60 999
0023 REGULAR 00 TESTING FMM
4010 REGULAR 869 six
040 PASSBOOK 104704403 7
B050 PASSBOOK 1,084 40697 8
g0&0 PASSBOOK 31093713 9
3070 PASSBO0K 87513183 10
e | REGULAR 200000 M
1087 REGULAR 200000 12
*1088 REGULAR 200000 13
1089 REGULAR 200000 14
Total Deposits: 15,487,714.95
Loans
Numbser Account Balance Description (-
1080 DOA LOAN DESCRIPTIO 100000 4
Ia9q DDA LOAN DESCRIPTIO 1,910.00 999
Total Loans: 2,910.00
Today's Transactions for (14030 - $458.14 E|




Enrollment / Activation

ANSWer: test
Challenge Question 3 : What television show did you watch frequently as a child?
Answer: test

Security Question and Answer
Question:
Answer:

ERERRRERRE

ERARERERRE

Mobile Banking Profile

Enrollment Status: Mot Enrolled Enroll Mow

Account Nicknames

4030 REGULAR 1
7060 SUPER NOWY 2
7070 SUPER MNOWY 3
7080 BUSINESS 4
7090 BANNER 999
0023 REGULAR TESTING FMM
4010 REGULAR siX
G040 PASSBOOK 7
3050 PASSBOOK 8
G060 PASSBOOK 9
G070 PASSBOOK 10
1086 REGULAR i
1087 REGULAR 12
1088 REGULAR 13
1089 REGULAR 14
7080 DDA LOAN DESCRIPTIO 4
7090 DDA LOAN DESCRIPTIO 999

Primary Account
Primary Account:




Enrollment / Activation

Terms and Conditions for Mobile Banking =

Thank vou for using the Mobile Banking Services ["Services™) and any related Software (“Software”) provided by Guaranty Bank
combined with wvour handheld's text messaging capabilities. By participating in the Services or using the Software, vou are agresing to
the following terms and conditions, in addition to any terms and conditions to which vou have previously agreed with respect

to the underlving electronic banking and billpay services of which the Service is a part. Financial Institution in its discretion may modify
these Terms and Conditions at any time. Standard messaging charges apply.

Terms and Conditions:

a. Program: Financial Institution offers their custormers mobile access to their accountinfarmation (e.z., for checking balances and last

transactions) over the Short Message Service (3MS) Enrollment requires identification of the user's banking relationship with Financial

Institution as well as providing a mobile phone number. The mobile phone number's verification is done by the user receiving an hs

rmessage with a verification code which they will have to enter an the website. This program will be ongoing. $tandard messaging charges

apply. Customers will be allowed to opt out of this program at anw time. _ILI
5

[

¥ | accept these Terms and Conditions




Enrollment / Activation

Select Services

Choose from avariety of mobile Eanking serdces. You can gel basic account Balance and Wansaction infermason, of redsive il mobile banking capabiiies that
allow youl o view account celalls, pay bills, ranster money, and more

Pleasa choose a Serice;
| it iure? Click ki 10 Compire e Sendces |

Downloadable Apps Other Services

Gel & customized agplicaBon for pour device hal provides an inbuiiie and rich Please select the sendoes required and dick conlinue o regisier

user gxpanence consisting of easy-io-navigste soreens and menus, Recewe

il the benefils of mobile browser hankirr;_ erhanced By your devios's wnigue [ Mohile Browsar {I'd liks 1o recsse 3 ink io Bruwsgrﬂanhng 1

Teatures.

c Why Usa Mobile Browser Bankmng? Wigw negheot

For your phone View soreanshol

@ Zathull and extendad mokda banking capabilfas an your wab-
Cn your desice, open Google Play orthe App S3ore and seanch for enabled device. Receive an oplimal banking eiperience wilh a look
TouchBanking, or chick edher of the download images below. On your and fesl that is simaar by PC-based onéing banking. in 3 s#e designed
michila? Chck the appropiate (Con 1o go densolly b the st 1o fit neally irdo vour device 's screen.

IMPORTANT! Aher you download the TowchBanking
application, you will need ko ender tis App Code o acvate it

GuarantyBank ' Why Use Text Banking? Vs Borsenanct

T Test Messaging (I'd like ta use bexd banking sendces.) .

Send bexl comimeands (such as BAL) ko your bank from your 343~
enabled phone o inguire aboud Dasic account balance and
ransaction history information. Recehs led message responses
@reciy to Four phone

DR Send me the doamioad link wa fexd message b #his number:
_Sena |
[ Aderis (Td like to receios taxt alerts )

3 ‘Why Use Alert Banking? i g neghegl
™

Inclisde text message alerts with your mabile banking sensce(s) o
moailor pour mobile banking accounts. Choose Row and when you
‘ward ko b2 notled of changes ko account balances and persanal
infarmation. (S=lect al |&ast ane olher mobile Banking serdoe.)




Enrollment / Activation

X
Features Text Banking Mobile Browser Phone Application
Check account balance Q&// Qf/ Qy//
Find nearby ATMs or branch locations Q{/ Q{/ Q{/
Transfer money between accounts PiA Q,// Q{/
View transaction history Q&// Q,// Qy//




Enrollment / Activation

Account Selection and Ccnnfiguration
1. Select your timezone which helps us to determine when to send alerts to your phone
Time Zone: (GMT-02:00% Pacific Time (S & Canada) j
2. Select the account you wish to access through Mobile Banking and confirm their nicknames
Eligible Accounts Mobile Banking Nickname What’s a Texting Nickname?
[T [CHEGKING ACCOUNT (*4415) Checking |1 The nickname identifies the account in a
text message. For example, to check your
[T CHEGKING ACCOUNT (*0055) Checking IQ transaction histary, text HIST followed by
the account nickname, such as 51.
[ ICHECKING ACCOUNT (0059 Checking |3 T e
[T ICHECKING ACCOUNT (*0102) Checking |4
[T BUSIMESS ACCOUNT (*8080) Checking |5
[T IETATEMENT SAVINGS (F0807) Savings |5
[T STATEMEMT SAVINGS (39213 Savings |?
[T IETATEMENT SAVINGS (F2926) Savings |8
[T ICERTIFICATE ACCOUNT (%3010) D |El
[T ICONSUNMER LOAM (*3456) Loan |1 ]
[T MORTGAGE LOAN (*54801 Loan |11
F Continue




Enrollment / Activation

Other Services
FPlease enter your mobile phone number to register for other services.

Mabile phone number:l For example, 5551234587

+ Text Banking
+ NMobile Browser
* Alert Banking

Thank you for using Maobile Banking combined with your handheld's text
messaging capabilities. By reqgistering for Mobile Banking, or changing your
registration information, you certify that:

A. You are the account holder, or
B. You have the account holder's permission to do so.

Message and data rates may apply. For help, text "HELP" to 80248. To
cancel, text "STOP" to 80248 at any time. Message frequency depends on
account settings. For assistance, please contact customer service at 222-222-
2222

oos_|




Enrollment / Activation

Call Add 1o Contacts

Load Earlier Messages

Apr 13, 2011 234 PM

ecl
| Activation Coda: 5460806 |
Info: 555-555-5555
Reply HELP for Help. 5]
Msg&Data rates may
apply. Average user gels
5 msgs/month
ecl

Enter Activation Codde

Enter the activation code we sent ta yaur phone.

L ylactivation Code | Activate

Thank you for using Mobile Banking combined with vour handheld's text messaging capahilities. By registering for Mohile Banking, or changing
our registration information, you certify that:

A, foU are the account holder, or
BH. “fou have the account holder's permission to do so.

hessage and data rates may apply. For help, text "HELP™ to 48179, To cancel, text “STOP™ to 48179 at any time. Message frequency depends
on account settings.




Enrollment / Activation

Activation Successiul = Print This Page for My Records

Imperiant information

Taxt Message Banking

= Expecttoréeceive 3 text message with your mobile banking shornt code and texting commands
« Taxl BAL" for your balances
« Text HIST + your account's lexting nickname fTor a list of ransaclions (ex, HIST C1)

RMobile Browser Banking

= Expectiorecehvd a lexl message with a link to the mobile banking site
= Click and bookmark the mobile banking sile’s unigue link

Downloadable Application

= Erpactiorecaive atex message with a link to download the application
& Click the link and follow the instructions on vour phone’s screan

Alert Banking

= Mow that you've registerad for ler Banking, CHck here to set up specific mobile alens
& ToDegin récéiving alens on your phone, youll need 1o specily thé account and choose the ype of alens yvou'd like 1o necs v




Enrollment / Activation

ui_ ATET 3G 2:40 PM =)

Messages 802-48 Edit
“ect R

Activation Code: 5460806
Info: 555-555-5555 “ect )
Reply HELP for Help. © Download Mobile Banking
Msg&Data rates may =~ @ https://m-com-
apply. Average user gets btat.mybills.com/ecom1/d/ ©)
5 msgs/month 2d=wrnixKLqll

| ect ) Fie1ply STOP to cancel.

ec
“ect \ >,

You've activated Text “ect R
Banking. Send requests to Launch Mobile Banking @
80248 Text BAL, HIST https:/m-com-
account name, ATM or ©) btat.mybills.com/ecom1/b/ ©
BRANCH address ?d=xspmJmQLxk =
Info: 555-555-5555 Please bookmark this link.
Reply HELP for Help. Reply STOP to cancel.

| Reply ST... y | ect )

©C ©C




Request New Activation Code

Main Menu

Click the tabs to manage your Mobile Banking options.

My Phones | My Accounts || My Profile

Phone Carrier State  Receive SMS Alerts?
AAEPPPNMNNN Verizon Activated [~ | want to: | Change my phane number =]

Change my Mobile Banking services

Add Mew Phone Stop using this phone for Mobile Banking

|Get a new activation code




Add Additional Devices

Answer: test
Challenge Question 3 - What television show did you watch frequently as a child?
Answer: test

Security Question and Answer
Question:
Answer:

wkkEE AR

RS

Mobile Banking Profile

Enrollment Status: Enralled [ Manage Device(s) ]

Account Nicknames

4030 REGULAR 1
7060 SUPER NOW 2
7070 SUPER NOW 3
7080 BUSINESS 4
7090 BANNER 999
0023 REGULAR TESTING FMM
4010 REGULAR six
8040 PASSBOOK 7
8050 PASSBOOK 8
8060 PASSBOOK 9
8070 PASSBOOK 10
1086 REGULAR 11
1087 REGULAR 12
1088 REGULAR 13
1089 REGULAR 14
7080 DDA LOAN DESCRIPTIO 4
7090 DDA LOAN DESCRIPTIO 939

Primary Account
Prirary Account:




Add Additional Devices

Main Menu

Click the tabs to manage your Mobile Banking options.

My Phones | My Accounts | My Profile

Phone Carrier State  Receive SMS Alerts?
7816863065 Verizon Activated [~ | wantto: | Change my phone number R o |

Add Mew Phone

Other Services
Please enter your mobile phone number to register for other senvices.

Mobile phone number:l For example, 5551234567

+ Text Banking
+ Mobile Browser
+ Alert Banking

Thank you for using Mobile Banking combined with your handheld's text
messaging capabilities. By registering for Mobile Banking, or changing your
registration information, you certify that:

A You are the account holder, or
B. You have the account holder's permission to do so.

Message and data rates may apply. For help, text "HELP" to 80248, To
cancel, text "STOP" to 80248 at any time. Message frequency depends on
account seftings.

con_|




Change a Mobile Phone Number

Main Menu

Click the tabs to manage your Mobile Banking options.

My Phones | My Accounts | My Profile

Phone Carrier State  Receive SMS Alerts?
7816863065 Verizon Activated [~ | wantto: | Change my phone number Ml o |

Add Mew Phone

Other Services
Please enter your mobile phone number to register for other senvices.

Maobile phone number:l For example, 5551224567 <€

+ Text Banking
+ Mobile Browser
+ Alert Banking

Thank you for using Mobile Banking combined with your handheld's text
messaging capabilities. By registering for Mobile Banking, or changing your
registration information, you certify that:

A You are the account holder, or
B. You have the account holder's permission to do so.

Message and data rates may apply. For help, text "HELP" to 80248, To
cancel, text "STOP" to 80248 at any time. Message frequency depends on
account seftings.

con_|




Change Mobiliti Services

Main Menu

Click the tabs to manage your Mobile Banking options.

My Fhones " My Accounts | My Profile |

Phone Carrier State Receive SMS Alerts?
7216862065 Verizon Activated [T | want to:

Change my phone number

Change my Mobile Banking services
Stop using this phone for Mobile Banking
Get a new activation code

Select Services

Chaowse ram a variety of mobile Banking serdces. Yeu can gel basic account balance and iansaction informasion, of receive ful Mobile banking capatiiies hat
‘allaw you o view account details. pay bils, fransfer money, and mors.

Please choose o service:
bt sure? Click here 1o compare Me Senices

<
Dowmnloadable Apps Other Services «
Geba customized applicaBon for your disice thal provides an initive and rich Please select the sendces required and click continue to register.
user experience consisting of easy-l-nangate scTeens and menus. Recsve
allthe benefts of mobile browser banking, enhanced by your device's unigue. I Motila Browsaer (1 like o racena 3 Bk fo Browser Banking )
features.
Wiy Use Mabile Browser Banking? Vigw sorsenshol
For your phane View soreenshot a
On your dewice, open Google Play orthe App Store and search for enatled device. Receive 2n cplimal banking experience wilh a look
TouchBanking, o chick edher of the dawnload images below. On your and feal that is samiar bo PC-based onine banking in a se designed
mobile? Click the appropriate Icon 1o go deedtly 1o the stire: o it neally o your device 's screen.

IMPORTANT! Afier you deownload the TauchBanking
application, you will need ta enter his App Code to ackvate i

GuarantyBank . Vihy Use Text Banking? Viawagrensho

B

I TestMessaging (1d ke to use ted banking senéces)

Sendiext commands (such as BAL) o your bank from pour S4S-
enatied phona toinguire about basic account balance and
transaction history information. Receive 18X message responses
direclly to your phone.

OR Send me the download link wa text message to is number.
_sena |
™ Aerts (1 like o recete text slerts )

J Wiy Use Alert Banking? View scresnshat
~

Includs baxt Mes5age alerts with your matils banking senaces) b
monitor your mabile banking accounts. Choase how and when you
want ta be noted of changes o account balances and parsanal
information. {Select at least ane olfer mobile banking service.|




Remove a Mobile Device

Main Menu

Click the tabs to manage your Mobile Banking options.

My Phones | My Accounts | My Profile

Phone Carrier State  Receive SMS Alerts?
7816863065 Verizon Activated [~ | wantto: | Change my phone number Bllf o |

Change my Mobile Banking services

Add New Phone [[Stop using this phone for Mobile Banking|

Get a new activation code

Stop Using This Phone

Because this is the only phaone you have registered, you won't have access to Mahile Banking. Are yau sure you want to stop using Maohile
Banking?




Change Mobiliti Account Access

[Main Menu

Click the tabs to manage your Mohile Banking aptions.

My Phaones | My Accounts | My Profile

Please select the accounts you want to have access to through Mohile Phone Banking.

Eligible Accounts Mobile Banking Nickname What's a Texting Nickname?

W ICHECKIMNG ACCOUNT (*4415) Checking |1 The nickname identifies the accountin a
text message. For example, to check your

¥ |CHECKING ACCOUNT (F0058) Checking Ig transaction history, text HIST followed by
the account nickname, such as 51,

W [CHECKING ACCOUNT (*0059) Checking |3 iR

W [CHECKING ACCOUMNT (*0102) Checking |4

V¥ [BUSIMNESS ACCOUNT (*9090) Checking |5

V¥ [STATEMEMT SAVIMNGS (0807 Savings |E

W [STATEMEMNT SAVIMNGS (83213 Savings |T

W [STATEMEMT SAVIMNGS (*2026) Savings |B

W [CERTIFICATE ACCOUNT (*3010) CD |9

W |CONSUMER LOAMN (*2456) Loan |1 n

W [MORTGAGE LOAN (*5490) Loan |11

Lpdate Accounts




Change Time Zone

Main Menu

Click the tahs to manage your Mobile Banking options.

My Phones | My Accounts | My Praofile

Customer Hame BARBIE BAMES

Time Zone: (GMT-08:00) Pacific Time (U5 & Canada) j




Mobiliti Options

e SMS / Text Messaging
 Mobile Browser

 Downloadable Applications
* Mobiliti TouchBanking Application



SMS / Text Messaging - View Account Balances

o ATET 3G 3:00 PM - el ATET 3G 3:08 PM -

New Message  cancel

To: 802-48 btat. I'I'Wbl"E com/ecom1/b/ ©)
?7d=xspmJmQLxK 4

Please bookmark this link.

Reply STOP to cancel.

__'EC1 -

Apr 13, 2011 3:00 PM

@ " Balance —
ec1 BAL @ 0413 16:05

a EEEIIEIIE P 11 sisas

22: $1,412,180.72
H E m ﬂ a m m 4 VAC: $8,899,900.42

999 5: $1,011,093.60
7 8: $1,047,044.03

Mz x|c]v]s]n]|mE: 89: $1084,406.97
1112: $2,000.00...




SMS / Text Messaging - View Transaction History

w__  ATET 3G 3:39 PM = I ATET 3G 3:41 PM ™
New Message Cancel “Messages | 802-48 Edit

To: 802-48 | Call | | Add to Contacts |

| Load Earlier Messages |

Apr 13, 2011 3:39 PM

(histvas)

“ec1 STMT VAC A
0413 16:40

0108 -$1,000,000.00

@ " Hist vad] ™ @
ajwjelr|T]v]u]i]olp Cice L 1
0108 -$2,674.00
Als|pfFia|H|JfKk]|L S
Reply NEXT. Msg&Data

¥ BNEO000 it




SMS / Text Messaging - View Transaction History

b TUL, :
0108 -$2,674.00
0108 +$0.75

Reply NEXT. Msg&Data
| rates may apply )

“ec1 STMT VAC N
0413 16:42

0108 +$0.66
0108 +%0.57
0108 +$0.48
0108 +$0.39

Reply NEXT. Msg&Data
| rates may apply )

QO ) G




SMS / Text Messaging - View ATM / Branch Locations

m__  ATET 3G 3:47 PM (=] mi ATET 3G 3:49 PM -y
New Message Cancel Messages 802-48 " Edit

To: 802-48 | Call | | Add to Contacts |

| Load Earlier Messages |

Apr 13, 2011 3:40 PM

(aamsaros)

F"rGuaranty BankATM&

" ATM 53105 @ Branch
175 New Roads St.
New Roads, LA 70760
1/2|3]af5]6[7]8[s]o0 P So s b

©

/)il s]ale

S TFITE
- o @




SMS / Text Messaging - Help

m-. ATET 3G 3:52 PM ™ m-. ATET 3G 3:53 PM ™
New Message Cancel Messages 802-48 Edit

To: 802-48 | Call | | Add to Contacts |

| Load Earlier Messages |

Apr 13, 2011 3:39 PM

(e

“ect B!

@ r"HeIpI Txt to 80248: BAL, HIST,
ATM, or BRANCH

™ o ) o ) o e o o Info: 555-555-5555 Reply ~
ajw|e|R|T|v|uj1]o]P ST 1o cance ©

Msg&Data rates may

Als|p|F|a|H[J]Kk|L s S
msgs/month

Ly -

® BO0ONO00 &




Mobile Browser Service - Access

| Load Earlier Messages

Apr 13, 2011 4:22 PM
s aY
ecl

Launch Mobile Banking @
https://m-com-
btat.mybills.com/ecom1/b/
?d=xspmJmQLxk

Please bookmark this link.
Reply STOP to cancel.

__e-::1 y

u_ ATET 3G 4:24 PM =k
Messages 802-48 Edit
| Call | | Add to Contacts |

@r’

Add Bookmark

Add to Home Screen

Mail Link to this Page

Cancel




Mobile Browser - Login

. ATET 3G 4:25 PM — i ATET 3G 4:26 PM -

Log In to Your Account

If you recognize this image, enter your

< Guaranty Bank password.

AND TALEST COMPANY

Mobile Banking Security Image
& @
Log In ‘ | Find |
AT Branch
Hey Cat
: : ey La
Password

| |




Mobile Browser - Main Menu

< Guaranty Bank
ANE TRUET COMPANY
Main Menu
View Accounts Transfer Money Pay Billz
Find Log Cut
| ATM/Branch | |
Terms and Conditions




Mobile Browser - Account Balances

-  ATE&T 3G 9:36 AM — w___ ATET 3G 4:27 PM
[0  Guaranty Bank
Laooge
@. Gll aranty Bank Account Balances
Account Balance
Main Menu
. 1 (*4030)
e . $458.14
‘u"iaﬁ.n:cnums Transfer Money Pay Billz 2 [*TU'EU} }
: _ : $1,412,180.72
q J' 4 (*7080) >
Find Log Out
_ ATI'u'L-':ELranch . R | %5399,900-42
Terms and Conditions 999 (*70’90} >
%1011 093 60

4 P m 0O 4 P m @



Mobile Browser - Details & Transaction History

o ATET 3G 4:27 PM - o ATET 3G 4:28 PM -

Account Details Transaction History
1 (*4030): $458.14

Account Details

000060 ECOM -$1.00
Account * TRANSFER OUT PLAN
Number 4030 00 4/12/11 SUPER NOW
Account Name 1 7060
010809
000107 ECOM -$2.10

Account Balances TRANSFER OUT PLAN

00 3/24/11 PASSBOOK
Current

$458.14 8050
Balance 010809
Available
e $59.83 000239 ECOM +$0.73

TRANSFER IN PLAN 00

_ : SUPER NOW 7060

000222 ECOM +50.64
| > = M B | > = M B




Mobile Browser - Details & Transaction History

o ATET 3G 4:28 PM -

000168 ECOM +50.28
TRANSFER IN PLAN 00
SUPER NOW 7060

010809
000155 ECOM +$0.19
TRANSFER IN PLAN 00
SUPER NOW 7060

010809
000142 ECOM +$0.10
TRANSFER IN PLAN 00
SUPER NOW 7060

010809

Terms and Conditions




Mobile Browser - ATM / Branch Locations

o ATET 3G 9:36 AM — ui__ ATET 3G 8:03 AM -

(m-com-statmypis co.. & Googe 2
< Guaranty Bank =) < Guaranty Bank

AN TELIST COMPANY

Main Menu | _ '
Search by Current Location >
e - Search by Address >
View Accounts Transfer Money Pay Billz -
o |5 Terms and Conditions
Find Log Out
| ATM/Branch |

Terms and Conditions




Mobile Browser - ATM / Branch Locations

u... ATET 2G 8:04 AM = ui._ AT&T 3G 8:05 AM
Guaran Bank
Search by Address m %} ty Sank
At a minimum, enter the ZIP Code or city Search Results
and state. 19 matches found
Street Address
New Roads 1.5mi >
- 175 New Roads Street, New Roads,
City LA 70760
State Livonia 21.1mi >

3026 HWY78, Livonia, LA 70755

Or by ZIP Code

53105 Zachary Branch 22.7mi >
6800 Main Street, Zachary, LA
70791




Mobile Browser - ATM / Branch Locations

. ATE&T 3G 8:06 AM =" . ATE&T 3G 8:06 AM ="
Location Detail
2nd St
St On the Spot Cash m
New Roads ’%
175 New Roads Street, New Roads, 2
LA 70760, United States & ®
Ph: 225-638-8621 ,
175 o B4 New Roads Post Of
Distance: 1.5miles
1515t
Drive-In: M-Th, 8am-5pm, F 8-5:30 Stitching For You &
Lobby: M-F 9am-5pm, S 8am-11am p z
Services: %ﬂ 3
I" Eide Lﬂhby 2. %‘ Regions Bank %‘
Drive Up 2 o @ 5 2
?’2 .fn t{ Ma Mama’s Kitchen
w = @3 1 .Nann
o Main St @ =
L [t Roy’s Jewelry Store Cafe Cheminneuy
Map It >
m Terms and Conditions
| > = M




Mobiliti TouchBanking - Download

m_.. ATET 3G 8:58 AM — a___ ATET 3G 8:58 AM —
Messages 995-88 Edit ST
fmm.mbgo.net/d/(S(3a... ¢, -
| Call | | Add to Contacts |
- | < Guaranty Bank
| Load Earlier Messages | e AT
Apr 14, 2011 8:57 AM TouchBanking
e )
FMBK We're taking you to the iTunes App Store. You'll go directly to
annlﬂﬂd h‘ﬂbllﬂ Eanklng TouchBankingSM, a mobile banking and bill pay service offered
@ through F&M Bank by Fiserv, the company that powers cnline

banking and bill pay for thousands of institutions and millions of
consumers nationwide. You may not recognize the Fiserv name,
but if you use online banking and bill pay, chances are you
already use a service that comes from Fisery.

https:/ffmm.mbgo.net/1039
12668/d/?d=gb75hnvknp

Reply STOP to cancel.
F&M Bank Once you've downloaded the f{pp. please check the text .
messages on your phone. We'll send you a text message with a
Yy, link that you need to click to launch the app for the first time

and activate it.

Click here to go to the App Store




Mobiliti TouchBanking - iPhone

il ATET 3G 9:00 AM

Weather

==

Calculator

Guaranty Bank




Mobiliti TouchBanking - Download

w._  ATET 3G =5 8:59 AM — w._  ATET 3G =5 8:59 AM —

Guaranty Bank

TouchBanking

SN | FREE

Mow you can manage your money anytime,
anywhere — from your mobile device. With
TouchBanking you can conveniently and securely:
*Check your account balances

View recent transactions

*Transfer money between your accounts

-Pay bills

*Find ATMs and branch locations

MOTE: This application is powered by Fiserv, Inc.,
but is activated through specific financial
institutions. You will have received a text message
from your bank or credit union directing you to this
site to download the TouchBanking mobile banking
application.

Guaranty Bank

TouchBanking
Mo Ratings l_ e

Mow you can manage your money anytime,
anywhere — from your mobile device. With
TouchBanking you can conveniently and securely:
*Check your account balances

View recent transactions

*Transfer money between your accounts

-Pay bills

*Find ATMs and branch locations

MOTE: This application is powered by Fiserv, Inc.,
but is activated through specific financial
institutions. You will have received a text message
from your bank or credit union directing you to this
site to download the TouchBanking mobile banking
application.




Mobiliti TouchBanking - Activation

il ATET 3G 9:00 AM

Apple ID Password

jon.carlin@fiserv.com

Cancel OK

Guaranty Bank
TlY
AlslofrlalnfsfkfL

- Bz|x]c]v]s|nmi e — |
TPED

- B = S

= Mussggas Mail Safari




Mobiliti TouchBanking - Activation

un_ ATET 3G 9:01 AM ==
Messages 995-88 Edit
____ =y e .
Apr 14, 2011 8:57 AM
“FMBK &
Download Mobile Banking
@

hifps/mm mbgo.net1039 < Guaranty Bank

12668/d/?7d=gb75hnvknp AND TRUST COMPANY
Reply STOP to cancel.
F&M Bank
i v
“Click B

https://ffmm.mbgo.net/1039

12668/d/apple/SmartLink.i

pa?d=gb75hnvknp to ©
N
activate and launch

TouchBanking for the first
time. y

—

o D




Mobiliti TouchBanking - Accounts & Transactions

Carrier = 9:28 AM Carrier = 9:28 AM

o GuarantyBank £ o GuarantyBank

Accounts Checking $1,817.64
911156 Available Balance $1,817.64
Checking $1,817.64| e e
911156 :
CHECK CRD PURCHASE -$100.00
Savings $2,718.00 PR Ao
812222
Feb 7, 2015
Loan -$10,000.00 > CHECK -$30.06
it #0997 TRANS 02/06 FASTFOOD F10635 Anycity USA =
4T 3T702ZXKXHXXKI97
My Mortgage Account  -$130,000.00 Feb 6, 2015
*55-01
OLTT PAYMENT -$239.73
020513 434599 MONTHLY FEES
S =T CR- R W s 2 e
Accounts Transfers Payments Deposit More Accounts Transfers Payments Deposit More




Mobiliti TouchBanking - Transfers

Carrier = 9:28 AM Carrier =

ogo GuarantyBank

Confirm Transfer

Transfers

Checking 911156

From Select an account » $1,817.64
Savings 81***2222

To Select an account » $2,718.00
$1.00

Amount Enter an amount »

Member FDIC (g
S S g’ I@ eee Member FDIC (g}
Accounts Transfers Payments Deposit More




Mobiliti TouchBanking - ATM / Branch Locations

9:290 AM

ogo GuarantyBank

Services

@ | &

Locations Change User

2 (D)

Forget User Acknowledgements




Text Message Alerts

 Event Manager version 1.4 or higher required
 Customer defines account criteria in online banking.

For example:
e Account low balance

 Check clearing
 Account deposit

 Matching situations generate alert messages to:

e online banking
 Mobile Device



Bill Payments - Pay Bills

o ATET 3G 9:36 AM — u___ ATET 3G 4:29 PM -

T e o smmmco R come |
< Guaranty Bank [ < Guaranty Bank

AN TELIST COMPANY

Main Menu Pay a Bill
e il . - Make a Payment >
‘u"ia Accounts | | Transfer Money Pay Bills Pay eBill (1 eBill) >
R ) -. Change or Cancel Payment >
Qo
._ ATMITEEF:chh T AEH P Terms and Conditi




Bill Payments - Pay Bills

u_ ATET 3G 4:29 PM =* u_ ATET 3G 4:29 PM =*
Select a Biller

'AFlom|Ns|TZ] Biller Information

Name
INFORMATION TECHNOLOGY > TrueValue
INC (*ment)

Account
CFG Paint Crew (*2674) > *ment

View eBills
TrueValue (*ment) >

0 eBills due

Boston Edison (*6327) > Do you want to pay this biller?

Yes

Haylee Prim (*ment) >

Kentucky Utilities (*1458) > m

Terms and Conditions

T e =i FEFAGMAOY L

4 > 2 M b 4 > 2 M b




Bill Payments - Pay Bills

a_ ATET 3G 4:30 PM = a_ ATET 3G 4:31 PM =
Confirm Payment

Enter Payment Information

Pay To Pay From
TrueValue (*ment) 1 (*4030) $458.14
1 (*4030) : $458.14 v Pay To
TrueValue (*ment)
Selected Account
1 (*4030) $458.14 Amount
Amount $50.00
50.00 Pay Date
041911
Pay Date
041911 Do you want to make this pa',rment?
MMDDYY

N




Bill Payments - Pay Bills

ui. ATET 3G 4:31 PM =>
Payment Confirmation
Pay From
1 (*4030) $458.14
Pay To
TrueValue (*ment)
Amount
$50.00
Pay Date
041911
Confirmation Number
C8wWoJ1PL4B




Bill Payments - Change / Cancel Bills

u ATET 3G 4:29 PM = u._. AT&T 3G 4:32 PM =
@ Mobile Banking Select a Payment
042511 $2.31 >
[N <& Guaranty Bank CFG Paint Crew
) 041911 $50.00 >
Pay a Bill TrueValue
Make a Payment > 051011 $109.28 >
Boston Edison
Pay eBill (1 eBill) >
080111 $31.55 >
Change or Cancel Payment > Kentucky Utilities
070111 $30.55 >
Terms and Conditions Kentucky Utilities
042911 $28.55 >
K ke LHiliti




Bill Payments - Pay eBills

m_ ATET 3G 4:29 PM - o ATET 3G 4:31 PM -

& Mobile Banking eBill Summary
Loooge 3
Biller BOSTOMN EDISON
¢ Guaranty Bank TN
m TR kel - Account 6327

Pay a Bill Balance $1,857.80
Make a Payment > Min Due $90.28
Pay eBill (1 eBill) > Amt Due $190.28
Change or Cancel Payment > Due Dete Padgy]
Do you want to pay this eBill?
Terms and Conditions

m Yes




Bill Payments - Transfer Funds

o ATET 3G 9:36 AM — ai- ATET 3G 8:01 AM ™

=.Joblle Banking Transfer Money
m-com-btat.mybills.co... & “

Transfer From
o G“arantynﬂﬁ'}!( 4 (*7080) : $8,899,900.42 v
Main Menu Selected Account
4 (*7080) %8,899,900.42
| - Transfer To
' 1(*4030) : $458.14 v
View Accounts Transfer Money Pay Billz ' —
| Selected Account
o ; 1 (*4030) $458.14
Q J‘ Amount
Find Log Out 1_DDD.{]D
| ATM/Branch 1Y )
e

4 P m 0 4 P m @



popmoney ©

e Send Money

e Contacts
* View existing contacts
 Add someone new
 Pay someone from existing mobile device contact

e View Activity
 Received payments
e Send payments

e ToDoO’s
* View and deposit incoming payments



Send Money

e Select Payments
 Pay Other People

e Send Money

Pay Bills {0 eBills)

Pay Other People popmoney




Send Money

e Select or add a
new contact

popmoney

popmoney

Please enter your payment details:
Pay To:

Add New Contact

Add from Phone

Pay From:

REGULAR

"2065 $1.591.00 ° Albart Einstein

Angelina Jolie

Amount:

Elvis Presley




Send Money

e Select
delivery
method

- # *Review
| “§ information

e e * Receive

Do you want to procesd? Confi rmation

popmoney

Transaction fee applies. Select any of the
following to proceed:

Please confirm the following payment:

Pay To:
Lance Whitaiphane
4022178670

Expected Payment available to
Delivery: recipient in 1-3 business

Standard

Pay From:
Mext Day BEGULAR
"2065 $1.591.00

Amount: Lunch $5.16

Delivery: Standard
$0.50

-

Paymanis

- @

-
b

Paprivanits




Send Money

e Payment
confirmation
messages displays

popmoney

Your payment has been
submitted.

Amount: $5.16

Delivery: $0.50

Expected Payment available to
Delivery: recipient in 1-3 business
Pay Tao: days
Lance Whiteiphone
4022178670 Message: Test to white iphone
Pay From:
REGULAR

2065 §1,591.00

Confirmation #: 1922859

Make another payment

=

Payments

Amount: $5.16

Paymrnts

- g - g




Receive Money

 Text message
notification
e Select Mobiliti

application




Receive Money

e Login
e Select Payments

560,682,689 4

>
$192.738.68
' Log In to Your Account

Warsion: 2.5.19




Receive Money

e Select Popmoney
e Select To Do’s

popmoney

Pay Bills {0 eBills)

Pay Other People popmoney




Receive Money

Please select the incoming payment below
to deposit imto your account;

M-17-2013
The Vacuum Store

01-17-2013

Judy Calhoun

01-18-2013
Judy Calhoun

01-20-2013
Judy Calhoun

popmoney
Pay From:
Judy Calhoun
Amiount: 516

Expiration Date:
01-20-2013

Deposit into:
123

0113

Accept Pavment |

e Select the desired
payment to
receive

 Accept the
payment



Receive Money

e Select the account
to receive the
deposit

| popmoney e Confirmation

[EEE—— message displays

i ATET 4G 545 PM =
| Expiration Date

011913

| Deposited Into
| 123 ("0113)

Accept Payment

Payment From:
| Judy Calhauwn

Deposited Inlo:
123
0113 560.682.89

v 123 (*0113)
ABC (*0114)

Expected Delivery Date:

01-15-2013




Security of Mobiliti

* Is Mobiliti secure?
 Mobile Money employs industry best practices
with regards to security




Security Safeguards

e Authentication
 Mobile browser and application solution customers are
authenticated for every interaction with any Mobiliti component.
 Customers are authenticated by username and password or by
utilizing existing login credentials for single sign-on.

 Encryption
* 128-bit encryption is used for all transactions within Mobiliti.

* Fraud
* Mobiliti incorporates items like transaction validation and
transaction reconciliation processes to detect fraud

e Availability / Resiliance
* Mobiliti is protected against malicious attacks through software
and server hardening measures.

 Files and storage
* All files and financial information is stored strictly within online
banking and not on the mobile device.



